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What was the research about?
In this study, the research team tested a patientcentered approach to care at offices where oncologists treat patients. Oncologists are doctors specially trained to treat patients with cancer. The approach included
• Care that focuses on the whole person, including the patients' goals, ability to care for themselves, and cultural and language needs
• Easy access to care, such as same-day appointments and quick responses to questions after office hours Quality of care. Compared to the beginning of the study, patients at offices using the patient-centered approach were
• More likely to have their symptoms correctly assessed and their care managed
• Less likely to have a doctor follow-up about problems they talked about in a visit
Who was in the study?
Patients in the study got care at 23 oncology offices in Pennsylvania. The average age of patients was 61. On average, 65 percent of patients were female. In addition, an average of 87 percent of patients were white, and 11 percent were black. Another 1 percent were Asian, and 1 percent were other races.
What did the research team do?
The research team compared data from patients at the 5 offices using patient-centered care with the 18 offices using usual care. The team compared the data before the start of the study and again after the five offices started using the patient-centered approach.
Using health insurance records, the team looked at doctor visits, hospital stays, and emergency room visits for 30,843 patients across all the offices. The team also asked 715 patients at the start of the study and 437 patients at the end about their experiences with care. Next, the team looked at medical records to see if the quality of care changed from the beginning of the study to the end.
During the study, a group of patients and patient advocates gave advice to the research team on the study design and the patient-centered approach.
What were the limits of the study?
The research team did not select the five offices that offered to provide patient-centered care by chance. The findings may reflect things about the offices other than whether they used the new patient-centered approach. For example, patient traits were different between the two groups of offices. Also, the team didn't know about other approaches for patientcentered care that the offices may have been using. The team can't say how important the findings are to the actual quality of the care that patients received.
Future research could assign offices by chance to use the patient-centered care approach or continue with usual care. Studies could also test other approaches that support patient-centered care at oncology offices.
How can people use the results?
Researchers can use these results as they look for ways to improve patient care at oncology offices.
To learn more about this project, visit www.pcori.org/Scholle113.
